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PROMOTER TERMS AND CONDITIONS 2022-23
1. General Terms and Conditions 

In accordance with the Promoter Agreement:

· Please contact the company to discuss their needs regarding access to the venue before and after the show, with enquiries about publicity material, refreshments, time of the show, technical requirements, etc. Information on how to organise and promote your event can also be found in the promoter Handbook, available on our website 
· We ask that you set ticket prices at the recommended minimum -  indicated annually in the menu. However, we rely on your local knowledge to pitch this correctly. If you think it is appropriate to charge more than the recommended minimum then Arts Alive regard this as a matter for each promoter in which Arts Alive shall not be involved. There may be occasions where Arts Alive also request a higher than recommended ticket price.
· Any publicity should include reference to Arts Alive and please display any Arts Alive brochures or banners on the night.  
· Two complimentary tickets for the performance should be made available to Arts Alive if requested by us. The company may also request up to two complimentary tickets.
· Inform Arts Alive of ticket sales progress at 8 weeks, and also at 4 weeks, before the show

· Event feedback should be submitted within 48hrs of the show.
· Invoices should be paid promptly.
· We encourage that any surplus box office income should be used to support other arts events in your community or improve facilities at your venue.
· Please make all bookings to companies you have seen in our curated menu through us. If you would like to book them outside of our offered dates, contact us first. 

· Return contract emails within 7 days of receipt

2. The Promoter agrees:
a. to ensure that Arts Alive is kept indemnified from and against any loss or damage suffered (whether arising by accident or as a result of criminal or civil misconduct) and any legal fees and costs incurred, including those resulting from any breach by the Promoter of these terms and conditions and/or any agreement with Arts Alive including:    
i) any act of negligence or default of the Promoter, their employees or agents;
ii) breaches in respect of any matter(s) covered by the agreement with Arts Alive which results in a successful claim by any third party;
iii) any legal fees and costs incurred in defending an unsuccessful claim by any third party;
b. to ensure that the venue has the appropriate and necessary liability insurance, premises licence and music licences for the event and that an appropriate risk assessment has been carried out. If you hire a venue as an independent promoter, check with the venue’s management committee that the same are covered.  If you have any queries, do contact us or refer to the Licensing & Insurance pages in the handbook.
c. to contact Arts Alive immediately in the event of any problems
3. Cancellation
This is not something that we anticipate but we need a contingency plan that is fair for both parties. However, in the event that a performance is cancelled, the following conditions apply:   
a. In situations where all parties agree that cancellation is unavoidable and is caused by circumstances beyond the control of any party (i.e. not by default or negligence) the contract should be cancelled and costs apportioned by mutual agreement.  
b. If a performance is cancelled without good reason by one of the parties up to six weeks before the performance was due to take place and there is no chance of rebooking, the following applies: 
i) If the canceller is the promoter, Arts Alive will negotiate a cancellation fee with the company, up to but not exceeding the full agreed touring scheme fee, for which the promoter may be liable. 
ii) If the canceller is the company, the company should cover any costs incurred by Arts Alive and the promoter in preparation for the performance, which sum shall be not less than £100. 
c. If a performance is cancelled without good reason by one of the parties two weeks or less before the performance was due to take place, the following applies: 
i) If the canceller is the promoter, Arts Alive will negotiate a cancellation fee with the company, up to but not exceeding the full agreed touring scheme fee, for which the promoter may be liable.  
ii) If the canceller is the company, the company will cover any costs incurred by Arts Alive and the promoter in preparation for the performance, which sum shall be not less than £200. 

d. Where a dispute arises, all parties agree to appoint an arbitrator to make a final and binding decision.  The determination of any costs incurred in the appointment of an arbitrator and which party should pay them shall be included in the arbitration proceedings and shall be subject to the decision making therein.
e. If a performance is cancelled due to public health regulations that make it impossible to hold the event, (notwithstanding the general provisions relating to cancellation set out in Clauses 1a-d above, in which, save for where paragraph 3d applies, Arts Alive shall be the sole arbiter) then the following applies:

i) Arts Alive shall pay to the Company 50% of the show cost together with such reasonable expenses as have been incurred in respect of which, save for where paragraph 3d above applies, Arts Alive shall be the sole arbiter.
ii) No other claim from the Company will be accepted.

f. If the promoter decides to cancel a performance due to Covid-19, when government regulations do not themselves prevent that performance taking place then:

i) Arts Alive shall make every effort to reallocate the performance to another venue or date

ii) If the promoter is unable to agree a reallocation, then Arts Alive will pay 50% of the

show fee and the promoter will pay the remaining 50%

4. Covid-19

Please ensure that you stay informed of changes to government advice and regulations, including those

in Wales where applicable. We will endeavour to update you if public health regulations directly affect the ability to put on shows (see clause 3e)
The Live Team
E: programmer@artslive.co.uk
Arts Alive reserves the right to update this agreement at any time – promoters will be notified of these amendments and asked to agree new terms. 
W: www.artsalive.co.uk
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